Quality policy statement

As far as its technical preparedness, stock of means, the qualification and experience of its per-
sonnel, the improvement of the certification process are concerned, ExVA Kft., and within it
its Certification Body, consistent with the international rules of certification and documenta-
tion, endeavours to ensure that it be an acknowledged institution of the European Community
as the national testing station of Hungary.

In order to comply with the above, the company continues to:

e be impartial in performing its certification activity;

e be responsible for decisions relating to its granting, maintaining, extending, suspending and
cancellation of certificates;

e have documents which demonstrate that the Certification Body is an identifiable legal entity
and has rights and responsibilities relevant to its certification activities;

¢ have adequate means to cover liabilities arising from its operations and/or activities;

e ensure that those performing certification are different from those who carry out the tests;

e ensure that each member of the personnel feel it his personal duty to contribute to the main-
tenance resp. increasing of the professional level by means of his performance;

e have a Certification Body with a quality system giving confidence in its ability to operate a
product certification system;

e develop a wage system creating financial stability for the certification personnel, ensuring
that the result of the certification process be free from any commercial, financial and other
pressure and influence;

e ensure that during the certification process changes in the standards and certification meth-
0ds be considered;

e ensure that the provisions (national, European, international) be followed by the manage-
ment;

e ensure that the compliance with the quality requirements is periodically assessed;

e examine appeals, claims, if any.

It is a managerial task to comply with the above requirements and to check their fulfilment.
The Managing Director of ExVA Kft. is responsible for the same. The personnel is aware of
the contents of the manual and always follows the quality- economic-political objectives, the
directives and procedures specified in it. The Certification Body has the policy of achieving and
maintaining perfect performance, high quality level in its functioning as a whole.

Due to its technical preparedness, instrumentation and its staff having the appropriate qualifica-
tion and experience the Testing Laboratory of ExVA Testing Station for Explosion Proof
Equipment Company Limited — an impartial organisation independent of production and mar-
keting - is capable of carrying out the tests listed in the annex of the accreditation document.

The Testing Laboratory is aimed at achieving and maintaining the satisfaction of the applicants
of ExVA Kft.

In order to comply with the above:



— the management of the Testing Laboratory of ExVA Kft ensures that the personnel of the
Testing Laboratory should carry out the tests in possession of the adequate technical ex-
perience, on the basis of the procedures described in the Quality Control Manual.

— each member of the personnel feels it his/her personal duty to contribute to the mainte-
nance resp. increasing of the technical level by means of his/her performance;

— the Testing Laboratory and the personnel of ExVA Kft are free from any commercial, fi-
nancial and other influence that would affect the technical activity;

— the national, European and international provisions are observed during the work;

— the changes in the standards and testing methods are considered during the tests;

— the condition and the technical level of the testing devices, instruments are in conformity
with the development of the methods and the alteration of the test provisions;

— the development of instruments and devices, resp. the appropriate maintenance, certifica-
tion and calibration are ensured,;

— the quality control system of the Testing Laboratory covers the laboratory devices, the test
procedures and the communication processes as a whole in order to ensure the perform-
ance of the test procedures at a high level, their accuracy, reproducibility as well as the
compliance with the applicable standards;

— the technical and language education of the personnel is ensured as required;

— the personnel is aware of the contents and the targets of the manual and always follows the
procedures.

The Testing Laboratory has the policy of performing the tests in an impartial, correct manner,
independently of external influence achieving and maintaining the expected quality level in its
work.
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